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Mission
The ELA serves to foster communication and
collaboration between it's members and HUD
Multifamily Leadership and staff in the Northeast Region.
ELA’s Annual Conference and its other member events
throughout the year provide forums for renewing and
maintaining important relationships with HUD, for
fostering dialogue on policy initiatives, and for providing
training and feedback on the implementation of recent
changes at HUD and in its processes.

The Eastern Lenders Association is a designated 501(c)(6)
non-profit organization which does not participate in the
lobbying of any governmental entity or regulatory
authority.



Outgoing ELA Board
Name Company Role Term

Karen Wipper Love Funding President March 2019-2021

Susan Monaco Bank of America Vice President March 2020-2022

Cortney Mauldin Berkadia Treasurer March 2019-2021

Ed Foulon KeyBank Secretary March 2020-2022

Adam Roberts JLL Board Member at Large March 2019-2021

Charley Conkling Walker & Dunlop Board Member at Large March 2019-2021

Michelle Smee CBRE Board Member at Large March 2020-2022

Thank you for all your hard work in putting on the 2020 ELA Annual 
Conference!!



Incoming ELA Board

Name Company Role Term

Karen Wipper Love Funding President March 2019-2021

Ed Foulon KeyBank Vice President March 2020-2022

Cortney Mauldin Berkadia Treasurer March 2019-2021

Adlana Buck Capital One Secretary March 2020-2022

Adam Roberts JLL Board Member at Large March 2019-2021

Charley Conkling Walker & Dunlop Board Member at Large March 2019-2021

Susan Monaco Bank of America Board Member at Large March 2020-2022



Thank you to our Sponsors!



We have an App!
Download from Google Play or Apple Store

Search: Eastern Lenders Association

Access from your computer/tablet: 
eventmobi.com/eastern-lenders-2019



What will I use the App for?
1. Agenda
2. Real time alerts/notifications
3. Anonymous question submittal & up-voting of 

questions that are important to you
4. Live Polling
5. Session feedback surveys
6. Panel presentations/handouts
7. Attendee list
8. Speaker information



Conference Agenda

OR



What will I use the App for?
1. Agenda
2. Real time alerts/notifications
3. Anonymous question submittal & up-voting of 

questions that are important to you
4. Live Polling
5. Session feedback surveys
6. Panel presentations/handouts
7. Attendee list
8. Speaker information



Enable Push Notifications (Apple)

1. Go to Settings

2. Select Notifications

3. Select the ELA App

4. Toggle on “Allow Notifications”



What will I use the App for?
1. Agenda
2. Real time alerts/notifications
3. Anonymous question submittal & up-voting of 

questions that are important to you
4. Live Polling
5. Session feedback surveys
6. Panel presentations/handouts
7. Attendee list
8. Speaker information



Ask a Question (anonymously!)



What will I use the App for?
1. Agenda
2. Real time alerts/notifications
3. Anonymous question submittal & up-voting of 

questions that are important to you
4. Live Polling
5. Session feedback surveys
6. Panel presentations/handouts
7. Attendee list
8. Speaker information



Live Polling
Where should the 2021 Conference be held?

https://experience.eventmobi.com/event/39337/question/493431/live-results/c26005c40dce88defc805b7742e270baf84d0f50c5c0a9c4dd9cafc120aaa167/live_poll/47515150-03db-4d5a-a0d4-4eef3ee0cecb


What will I use the App for?
1. Agenda
2. Real time alerts/notifications
3. Anonymous question submittal & up-voting of 

questions that are important to you
4. Live Polling
5. Session feedback surveys
6. Panel presentations/handouts
7. Attendee list
8. Speaker information



Session Feedback



Session Feedback



What will I use the App for?
1. Agenda
2. Real time alerts/notifications
3. Anonymous question submittal & up-voting of 

questions that are important to you
4. Live Polling
5. Session feedback surveys
6. Panel presentations/handouts
7. Attendee list
8. Speaker information



Presentations/Handouts

OR



What will I use the App for?
1. Agenda
2. Real time alerts/notifications
3. Anonymous question submittal & up-voting of 

questions that are important to you
4. Live Polling
5. Session feedback surveys
6. Panel presentations/handouts
7. Attendee list
8. Speaker information



Attendees & Speakers

&



The Elbow Bump



Thank You!
Karen Wipper, President

Eastern Lenders Association
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